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Popma 6.1

Pac4yeT 3HAYEHNR KHAMKATOpPa UHDHOPMATUBHOCTH
3a 2014 roh
000 "epenoBeuxan INEKTPOCETEBAA KOMMTaHua"

HaUMEHOBAHWE TEPPUTOPHARBHOW CTeBON Oprakn3aLwm

Ne
n/n

HavwmeHnosaHue napametpa {(Kputepual,
X2paKTEPUYIOLLEra MHAUKATOP

JHaqsHng

thakTuueckoe
(@)

fNaroBoe
()]

@ f0*100,
%

3aBucnmocTs

OueHOUYHBIA
fann

2

3

4

5

7

BOamOMHOGTE NWHHOMD NpuemMa 3arauTensi w notpebuTenen yonyr
YNONHOMOUEHHBIMY AOAMHOCTHLIMU AIMLEMU TEPPUTCRUANLHOW
CETEBOA OPFaHU3ALIM - BCETD, B TOM YMCNE, AC KDUTEPHAM:

11

KonwuecTso CTPYKTYPHBIX ROAPa3aeneHyd no paboTe ¢
3ARBUTENAMW W NOTPESUTENSMN YCIYr B NPOUSHTHOM OTHOLWEHMN K
obulemy KONUYECTBY CTPYKTYPHBIX NOApasAeneHui

57%

50%

114

npamManA

1.2

KONUUeCTBO YTEEMKAEHHBIX TEPPUTOPHARLHON GRTEROMR
GPrAHM3ALMEIN B YCTZHORIEHHOM MOPSAKE OPIaHR3ALMORHO-
pACHOPAAWTENBHEBIX A0KYMEHTOB MO BOMPOCaM paboTsl ¢

19

100

NpRMan

3JAABUTENAMY W IOTPEONTENAMN YCAYT - BCerg, LWIT., B TOM MUChe:

a;

PErRAMEHTSI OKAFAHUS YCYT U PACCMOTpEHNS OB palernii
aaqpuTenal u notpeluTtensail yoryr, wr.

100

Hanv-Me AGNOKEHMA © ABATENEHOCTH CTRYKTYPHOIO NOSRa3MeNeHA
no paboTe ¢ 3aABUTENAMU U NOTREOWTENAMM Yehyr (Hamume - 1,
oTCYTCTRME - ), LT,

100

8)

ACMTHHOCTHBIE HHCTPYKUMA COTRYAHHUKOR, OBCIIYMUBAKILMX
3anBWTENE W NoTpabuTeneid Yonyr, LWT.

14

14

100

A

YTBEPWASHHLIE TEPPNTOPHANBHOR CeTeBOI opraHnIaumei B
YCTZHOBNEHHOM TOpAAKe (PopMbI OTHETHOGTH 0 paloTe ¢
3AABUTENAMM ¥ AOTPROUTENAMU YCAYT, WIT.

100

Hanu.ne TenedoHRoi canau ans obpalueHui notpeburensii yonyr
K YHONHOMOYEHHLIM LOMKHOCTHDIM fTALAM TEPPUTOPMANBHOMH
CeTeBDA OPraHu3aLNMY, B TOM YMCHE NO KPUTEPHAM.

2667

2.1

Hanuuve eanHoro TenedhotHorg Homepa Ana Npheva obpauleHuit
notpeSurened yenyr (Hamnvuve - 1, oTeyTETBME - 0)

100

npamas

2.2

Hanuyue wH$OPMEUMOHHO-CNPABOMHON CUCTEMBL ANA
asromatmiauum obpaboTiu obpauierui noTpeburened yony,
nocrynnawmx no TenedoHy (Hanudve - 1, oTcyTcrena - )

npaman

23

Hapuune cuctemel aBTonHhopMUpoBaHUA AoTpaGuTenel yenyr no
TenedhoHy, NPEAHAHANEHHOH GAA AOBSALHNA 0 HUX TUMOBON
WHDORMALMKN (HaNWYWe - 1, OTCYTCTBWE - ()

npAmas

+anvuue B CeTH MHTEpHET CalTa TEppMTOPKAnbHON CaTEBOW
OPraHu3aLin ¢ BOIMOXHOCTEIC 06MaHa uHGopMaLneii ¢
noTpeSKTENsMM YCNYT AOCPEACTEOM SNEKTPCHHON NOYTLI (Hanuuve -
1, otcyTeTRMe - 0)

100

npaman

MNpoaegerue meponpuaTUA RO AOBEASHUIO A0 CEEASHAA
noTpebuTenei Yenyr HEOBX0AMMOA NHChOPMALIMK, B TOM YMChE
fyTem ee paIMeLLeHNA B cati MIHTERHET, Ha ByMarHLIX HOCHTENAX
WIH WHBIMH ACCTYRHEIMK CRocobaMu {nposeseHue - 1, oTeyTeTeNe -
0)

100

nEAaMaa

MpocyaTa n AGCTYNHOCTL CXEMbI QBHAROBEHUA NOTPEBHUTENAMM
YCIYr A&HCTBUA ACIAHOCTHBIX NAL TEPPUTOPUENLHON CaTEROM
OpraHKaaLIM, A0 KPMTEPHIC

5.1.

OGwee konkdecTeo obpaweHyi NoTpeBuTenei yenyr ¢ NposeseHnn
KOHCYNbLTAUMA N0 fopAaky ofxanobakya gedcTenil (GeagelcTans}
TEPPUTOPUANEHON CATEB0A ORraHWaaLNW B X048 HCIONHEHHA CBOWX
PYHELMI B NpOLEXTaX 0T 0DWEero KONKMHecTBa NOCTYTIMBLLINX
ofpalenui

100

00parHan

CTeneqs NoNHOTLI, aKTYaNLHOCTY M AOCTOREPHOCTH
NPeAoCTaBAREMOMA NOTPeGuTEnsmM yenyr MHCpMaLKu 0
NEATEALKOCTV TERPUTOPWANEHOW CETEBON OpraHU3aUmMK - BCErD, B
OM YUCNE NQ KPUTEPRAM:

§.1

Obuwee konvyecTaa obpaweHyi noTpebuTenan Yonyr o NPOaen EHUN
KOHCYNbTALMA N0 BONPOCAEM ASATENLHOCTH TEPPUTOPHANLHOM
CETER0# OpraKUsaimy a NPOUBHTaX oT o6Luero KonuuecTaa
NOCTYRUBLIMX oGpaLieHniA

90%

890%

100

ofpatdan

6.2

KonuuecTteo ofpaiieHnil noTpeSUTENaR YCayr © ykalaHueM Ha
OTCYTCTRHE #e06x0qUMON MHCOPMALIMK, KOTOPAA AOMHHE BbiThs
packpuita TEpPUTORMANEHOW CETEBOR OprasuaaLven B
COOTBETCTANM C HOPMATHBHLIMW NPABOBLIMU aKTAMM, B NPOLEHTaX
OT COLETD KONWYECTEA NOCTYNHMBLWMX oBpauleHnit

0%

0%

100

VITOro No MHAMKATOPY MHEOPMATMBHOCTI

['enepantHLIA AMPEKTOp

{AORMEHOCT)

Hepuaes Anexcavap JiecHHs

@ V.0




PacyeT aHaveHus WHAKKATOPE WCNONHUTENBLHOCTM

aa 2014 rog

. 0Q0 "YepencBeukan 3NeKTpoceTesasn KOMNAHKA"

HAMMEHORZHKE TERPUTOPWANLHOR CETEBOA OPraHnIaunk

wopma 6.2

nfn

HaumeHosaHwe napameTpa (xputepina),
XApAKTEPHIYIILUEFD HHAMKATOR

SHaveH

He

hakTuyeckos
@)

NNaxoBog
(m

&N 100, %

3EBMCUMOCTE

CLeHoYHET
Gann

2

3

4

5

[

7

CobrniogeHne TpeGoBarii HOPMATUBHLIX IPABOBLIX BKTOB U AONCBOPHEIX
OBRA3ATENLCTE NPM CXAZAHMU YCYT N0 TEXHONOMMYBCKOMY NDACOE UHEHUKD
BHERTONDUHUMAKILLMX YCTROACTE NOTRESUTERRA YCyr {1aRsHTenei) K
ofuexTam SNeTPoCeTeB0Mt XOIANCTER TEPPUTORUANILHOA CaTeEON
CPraHu3aLUnM - BCETo, B TOM YMCNE N0 KDUTEPURM:

1.5

11

CpeaHed BpeMA Ha NoAFOTORKY M HaNPaBNEKVE NPORKTA 40ro80pa Ha
OCYIECTANEHVS YEXHONDMMYACKOrg NEUCoea HHEHWS JaRBUTENID, NHeH

25

€000

ofipatian

12

CpeaHes BPEMA HA SLINCIHEKNE CTHOCRILERCS K TEPPMTOPUAnLHOH ceTesom
OPraHW3ALMH YACTU TEXHUUSCKUX YCA0BHIA NO ACMOBODY HA OCYLUECTBISHAS
TEXHONOTMYECKOID NPRCOESMHEHNA, ANEA

120

120

100,00

ofparHan

Cofinaaenve cpokos o Npoueaypam RIAUMOZERCTBMA C NOTREBUTENAMK

05

YCIYF (JARBATERAMK) + BCETD, B TOM HHCNE MO KDHTERNAM,

21

CpeaHee BpeMs, 3aTPaYUEHHOR TEPPWTODMANEHON CETERON CpraHuzaLmell Ha
Harpaenekne NPOSKT 4OIOBCPA OKAIAHKMA YCIYT NO Nepegade
JNEKTPMHECKOR IHEDrMi NoTEedHTEno YoRyr (3asenTenio), gHed

100,00

obpatHan

05

22

Cpefnee BpeMA, HeobxoauMoe £AA CEOPYAOBAHUA TOKK NOCTBKK
npuGiopamu yHeta ¢ MOMEHTa NOJavk JAABNEHHA NOTPEBHTENEM YoIyT:

100,00

ofpatHan

0.5

a)

A8 UIMISCKIE AUL, BKITIOVAS KHAMBWAYANLHEX NPEANPUHUMATENEH, K
OPUANHECKUX MUY - CYGLEKTOB MANCrY U CPEAHEro NPeaRPHHMMATENbCTBA,

gneii

100,00

6)

ANA OCTANBHLIX NoTpebuTensdl yenyr, gHek

100,00

23

KONM4ecTso crydaes 0Tka3a oT JAKNHUYEHIA W CHYYEEE PACTODMEHNA
novpebutenem yoryr A0TGBOPOE OKAZaHUA YCAYT NG nepepaqe
SNEXTPUYECKTRA IHEPTUN B NPOUEHTaX OT COLUErD KORUYECTEA 3KNHHEHHBIX
TEpPUTOPHARNLHOR CETEBOR OpraHuaaynei A0rosopos ¢ norpeGurenamu

YCNyr (JaSBATENAMM), KPOME SDUSUNECKIX ML

100

obpatHas

05

COTeyTeTaME (HaNWIUe) HApyLIEHWA TpeCosarmi aHTMMOHDNOAEHOTD

JakeHogarenscTsa Paccuickol Pegepaumn, no KDMTEDHKY

0.2

31

KonM4ecTa yoraHoBneHHsiX BCTYMMBLIMM B 3AKOHHYIO CANY PELLIEHWEM
HTUMOHONCRLHOMG OPraHa u (WAK) Cyaa HapyeHUA TEPPHTOPUANbHCA
CRTBBON OPraHu3aunei TpeSoBaHKA AHTUMOHONONBHOMD 33KOHOAATENbCT B
Poccudckok ©easpaLym, B TOM YMCne, no daktam AWCKPUMAHALKK
notpelurenei yonyr no ROCTyny X yonyram TEPPUTORMaNLHOH ceTepol
OpraHi3aumy, a Taione No NOPRAKY OKA3AHWA 3TUX YCnyr, B NPOUEHTaX oT
OGLero XONMYECTBA NOCTYNKBILMY 33ABOK HA TEXHOROTVYECKOS
ﬂpMCDgAM__HeHMe

100

ofpaTtHas

0,2

OrcyTeTeme (Hanuume) Hapywenwi Tpeboranni JaxoHogaTensCTea
Poccuickol Pefepalku © rocyAapcTReHHOM PErYNVROBAHK LIeH
(Tapuchoe), NG KpUTEpUKD

0.2

4.1

Konuuecrao yCTaHOBNEHHLIX BETYTMBLUMM & 32KOHHYIO CHIY DeWeHueM
AHTHMOHONONLHGIO OPraHa M {MNK) CyAa HEPYILERWA TEPPUTORMANBHOR
CeTeB0# opranu3auven TpeGosaHull 8 YacTy roCyYAapCTBEHHOMD
PeryiupoBakna LieH {Tapubor), B NpoUeHTax OT 0BLLero KervJecTea
OOCTYNUBLUMX 3ARBQK HA TEXHONROIMYECKOS NDUCOBUHEHHE

100

ofpaTHas

0.2

CobnioaeHne TpeGoBaKuh HOPMaTUBHLIX NPABOBEIX AKTOR POCCHIACKOA
desepaumk NO NOARSPKAHMIO KAYSCTEA FASKIPAYECKOH IHERTMI, AD
EpHUTERUK)

0.5

51

KonmsiecTso o6pallieHni noTpebuTened yonyr ¢ ykazaHuem Ha ]
HERAANEKALUSE KANECTBO JFEKTDHYECKOR JHePriY, B npoLemtax ot obwero

HONWWECTBA NGCTYNMBIIWX oBpalteHnid

100,00

ofipatas

0.5

Hanuuue BIaumoAeiCTERS C NOTPEOUTENAMK YCRY! NpY BEIBoRE
ODOPYAOBAHKA B PEMOHT M (W1K) W3 JKCRAYATALMY, § TOM “MCHe No

XPHTEDAAM

0.8

6.1

Hanuuue (oTeyTCTEHE) YCTAROBNEHHOMN NPpoOLeAYPEt COTRACORAHNA C
noTpeGuTenaAMy yCAyT rpadkos BeISoaa aNekTpOCeTERare o6opyacEaHs B
PEMOHT U (UMW) U3 IKCIYaTAUMY (Hamumke - 1, OTeyTCTaME - 0}

100

npAMEn

0.5

6.2.

Honuuecteo oBpalweHult NOTPOGUTENSH YCIYT € YKA3ZHUEM HA HECOTRacHe
EBEASHWS NPEANaraeMbiX TEPPHTOPMANEROR CETEBOA OpraHIaumei
rpachikos BLIBOSA JNEKTPOCRTRROC O0PYAGBAHKA B PEMOHT W (k) na
AKTHNYTALMYK, B RPCUEHTAX OT OBLIErs KOMMNECTEA NOCTYMMBLUMX
ofpauieHmit, kpome dnanueckiax nuy

100

ofipardan

0.5

CoBmogeHua TpeboRanil HOPMATUEHIX NPABOBLIX aKTCR NO JaLTe
NePCOHANEHBIX GAHHBIX NOTPEOUTENSH YCNyr {32RBUTERSH}. NO KDWTEpUD

T

KenwuecTeO ODpaWeHkA noTpebuTenei yenyr (3anBrrenei) ¢ ykasaHuem Ha
HENPEBOMEDHOCTL UCNONbICEAHUA NEPCOHaNBHBLIX AGHHBIX NoTpebuTteneit
YCIyt (3aRBATENEH), B NPOLUEHTAX OF OOUIEFD KONMMECTER NOCTYNMBLMX
ofpaileqwin

obparHan

HTOrC N0 KHAUKETOPY UCMOAHUTENEHOCTH

T EHEpankHLIA ANDeKTap

{ROMKHOCTL)

YepHres Anekcanap Jleotngo

@W0)




PacueT 3HaYeHWs MHAWMKATOPA Pe3yRLTATUBHOCTY COpaTHOM CassK
v 3a 2014 rof
000 "YepenoBeukas INeKTpoceTeBas KOMNaHua"

dopma 6.3

HAUMEHOBAHWE TEPHTOPHANLHOR CETEROR OpFaHUIZLMK

Ng
nin

HavmeroBaHUE NapamMeTpa (KouTepna),
XAPAKTERU3YIOLERO URAMKaTOD

JHadeHUe

thakTvyeckoe | nnaHaece

100, %

OLEHOYHEA

3aBUCMOCTD
Bann

2

(@) {ny
3 4

5

5 7

Hanuume cTpyKTYPHOIO noApasaeneHus TeppUTOPMANbHOR CATeBon
OpraHu3aLmu o paccMOoTPER W, CBpaGoTke N NPUHATMIC MEp NO
ofpalesnam NOTRESHTENER YENyT (Hanu4Me - 1, OTCYTCTEME - O0)

1

1

1C0

npAMasn 2

CreneHb yaosneteopeHun obpalleHuil noTpeburenes yocnyr, s tom
HMCNS MO KRUTBRUAM:

21

Ofiuwlee konMHECTBO GBpaWEHWit NOTPeGMTENSH YCNyT ¢ YKa3annem Ha
HEHAZNEXALLEE KAYECTBO YCAYT NO NEPSASHE BNEKTPUHECKOR aHSprun
W oBCNyKUBaHNE, B NPOUEHTEX OT 0BLLETC KONWHECTBA NOCTYRAWBLLMX
obpatleHui

100

ofipatHan 2

22

KonwuecTeo NprHATLIX MEP N0 Pe3ynbTaTaM PaccMOTReHUs
obpaWeHid noTpeCHTanad YCNyr C YKasaHMeM HA HEHALIEXaLEe
KauecTBO YCAYT MO Nepefaqe 3AeKTPUHECKOR AHEPM U
0BCny»MBaHUE, B NPOUBHTAX OT oBLLEro KONMYECTRa ROCTYNMELIMX
obpawexni

100

psmasn 2

23

KonuvecTeo ofpaLleHid, CBR3EHHEIX C HEYAOBNETBOPEHHOCTEH)
TIPUHATRIMA MEPAMK, YKASAHHBIMKA B 0. 2.2 HACTOAWEA DOPMbI,
NOCTYNMBWMX OT noTpebuTened yonyr B TedeHre 30 padoHux gHeR
Nnoc/ie 3aeeplUeHrA MePoNPUATIMA, YKA3aHHED B n. 2.2 KECTOALWSA
OpPMEI, B NPOLEHTAX OT OBLIEra KORMMECTEa NOCTYNUBLUX
obpaluesui

100

ofipaTHas 2

2.4,

Konuqecteo cOpawenui noTpeSKTeNeA YONyr ¢ ykasaHuem Ha
HeHaZNEKaLLEs KAaYeCTBO YCNYr, OKA3bISAEMbIX TEPPUTOPUANEHOR
COTREOW OpraHU3aLMei, ROCTYAUBILWY B COOTBETCTEYHOLMA
KOHTPAMUDYKILMA ORraH MCNONHATENSHOW BNacTy, B AROLEHTAX OF
05 LLerc KONUYECTEA NOCTYNMBLUMX 05paILEHVRA

100,00

ofpaTHas 2

2.8

Konw-ecTeo 0T3nIBOS M NPEANOKEHWHA NG BONPOcaM AEATENEHOCTH
TEpPPUTOPMANEHOH CETEROR OPTaHWM3ALMM, NOCTYRMBLLMX Yepes
OOpaTHYIO CBAdb, B NPOLEHTAX OT 06LIero KOAUYECTEA NOCTYIHBUIMK
ofpalueHui

100

NpsAMas 2

26

KonmuecTso peanusnBaHHbIX WIMEHEHWA B eRTENbHOCTH
OPraHU3aulk, HanPaBREHHbIX Ha NOBbLILUEHKE KAYBCTBa 6Ly XUBaHUA
noTpeButaned yomyr, W

100

NPAMaS 2

OnepaTMBHOCTL PEAMMPOBZHNS Ha OCPALLEHWA NOTPeBMTENSA YoryT -
BCEro, B TOM Y4CNe NO KPUTEPWAM:

3.1,

CpaaHas NpoAcrWTENEHOCT BPEMBHY NPHHATUSA Mep No
pesynetaTam obpawenns noTpebuTens yenyr, AHeR

100

ofpaThan 2

3.2

BaanmogedcTene TeppUTOPUANLHON CETEEOR OPraHn3aUm ©
NOTPEOUTERAMMN YCHY! C LIENbIO NONYYEHWA KHAOPMaLMM O Ka4ecTse
ODCAYHMBAHUA PRANKIDEAHHDE NOCHENCTBOM:

npAMan 2

{IMCEMEHHLIX ONPOocoB, T, Ha 1000 noTpeburenai yoayr

100,00

NpAMSA 2

INEKTPOHHO U CBR3M Yeped ceTb MHTEPHET, WT. Ha 1000 noTpebuTensai
YENyr

100

ApAMan 2

CHCTEME ABTOURMODMUPDBAHUR, LUIT. Ha 1000 noTpebuTened yenyr
<i>

WHAeuIyansHOCTD NOAXDAA K NOTReGUTENAM YENYr NLIOTHbIX
KATSMOPWA, N0 KOUTepUIo

Kenuwuscteo obipaliieHuin noTpeBuTeneil yenyr NbroTHsIx KaTeropui o
YKA3ZHUEM Ha HEYAOBNETEOPMTENEHOCTD KAHECTEA UX DSCIYHHMBAHUS,
T Ha 1000 notpebSureneid yomyr

100,00

ofipaTras 2

ONepaTHBKUCTL BOIMEILIBHIR YOBITXOB NoTpebrTenam yenyr npw
HecoGnoaeHUU TERPUTOPHANBKON COTEBON OPraHUIauMen
06R38TANLCTE, NPEAYCMOTPEHHDIX HOPMATUBHEIMW IBABGELIMHU aKTAMM
W OFOBOPAMIN B TOM YWCAE NO XPUTERURM.

5.1

Cpeaxns NpoAoIMUTENBHOCTe BPEMBHA HA NDUHATHE
TEPPUTOPUAARHOR CETEBON DRIAHNIALMEA MR N0 BOIMBLEHUID
notpebnTento yoryr yORITKOB, MECALEE

100

cBpatHen 2

52

Nona noTpeBuTened yonyr, NONYYMBILMX BOIMELIERNS YORITKOR,
BOJHWKLLUMX B PEYNLTATE HEUCNOAHEHUS {HeHanAeXalLere
WGMQRHEHNHA) TEPPHTOPHANBHOA CETEROA OPraHMIaUMei caomx
offzaTenteTs, oT YMCha ACTRESUTENER, B NONkL3Y KOTOPLIX SbiN0
BLiHECeHD cyaebHoe pewenve, unu BoamelieHe Bond RponapEeaeHD
BO BHECYAeBHOM HOpAsKe, %

100

npAMas 2

WTOro No MHANKATOPY PE3YNETETHEHOCTH OBPATHOA CBRIN

<1 PACMBY NPOUIBOAVTCR TIPV HANHHAN B TEPPUTOPWANEHCH CETOBOR OPraHu3aLumM CruiTemsl GBTOMHIPODMADCBAHHA (MoNecoBar, CMC n Apytm enocolom
HepHaes Anexcanap JleoHngoerd

leHepanbhbIl gpexTop

(AOIBRHOCTb)

@ N0}
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